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SUMMARY 
TS/SCI (USAFR) cleared site reliability engineer with 4+ years of experience designing scalable containerized infrastructure and CI/CD pipelines. Skilled in 
Kubernetes, Docker, AWS, and observability stacks (Prometheus, Grafana, ELK). Currently building a full-stack ML-powered web app, Dreamzign, as a solo 
developer. Actively pursuing Security+ certification and committed to reliability, automation, and cross-functional collaboration in agile teams. (U.S. Citizen) 
Authorized to work in the U.S. for any employer. 

EDUCATION 

B.S. in Computer Science Texas Southern University | December 2020 | GPA: 3.37/4.0 

CERTIFICATIONS 

●​ AWS Certified Cloud Practitioner 
●​ AWS Certified Developer – Associate 
●​ Unqork Novice Badge 
●​ Studying for: Sec+ & Certified Kubernetes Administrator (CKA) 

TECHNICAL SKILLS 

Tools & Platforms: AWS, Kubernetes, Docker, Prometheus, Grafana, ELK Stack, Git, JIRA, Confluence, Bitbucket, GitHub, Tableau, Power BI, ThoughtSpot, 
Linux 

Development Practices: Agile, Scrum, DevOps, CI/CD, Chaos Engineering, Data analysis and visualization, software lifecycles 

Programming & Frameworks: Python, JavaScript, SQL, HTML, CSS, React, Django, Bootstrap 
 
PROFESSIONAL EXPERIENCE 

Site Reliability Engineer | JP Morgan Chase | November 2020 - March 2024 

●​ Managed Kubernetes clusters for container orchestration, improving scalability and resource utilization. 
●​ Designed and implemented monitoring solutions using Prometheus, Grafana, and ELK Stack, reducing system downtime by 20%. 
●​ Streamlined release processes and enhanced cross-functional team collaboration. 
●​ Conducted system performance optimizations, achieving a 25% improvement in efficiency. 
●​ Led the implementation of chaos engineering practices, ensuring system reliability. 

IT Intern | Exxon Mobil | June 2020 – August 2020 

●​ Aligned change management processes with user needs by clarifying personas and streamlining file sharing. 
●​ Reduced redundant dashboards by 70% through a unified report dashboard using MySQL and Tableau. 
●​ Leveraged PowerBI and ThoughtSpot for data-driven decision-making. 

Associative Development Manager Intern | Electronic Arts | May 2019 – August 2019 

●​ Facilitated Agile ceremonies, including sprint planning, retrospectives, and daily scrums. 
●​ Coordinated multi-national team collaboration, ensuring alignment on build requirements and priorities. 
●​ Identified and mitigated critical project risks, ensuring timely delivery. 
●​ Provided progress updates to senior management using burndown charts. 

Staff Sergeant | Air Force Reserve | June 2014 – Present 

●​ Led teams and managed daily operations while reporting critical decisions to upper management. 
●​ Coordinated the transportation of $11 million worth of fortified coalition air defenses. 
●​ Trained and evaluated subordinates, fostering leadership development. 

Volunteer Teaching Assistant | Microsoft TEALS | 2020 

●​ Taught high school students the fundamentals of Computer Science, inspiring the next generation of technologists. 

 

Dreamzign | www.dreamzign.com 

●​ Architected and deployed a landing page for AI web app using Docker and GitHub Actions for CI/CD 
●​ Built scalable infrastructure with FastAPI backend and Next.js frontend, leveraging cloud-native practices 
●​ Deployed ML models for image transformation; integrated with object detection pipelines and RESTful APIs 
●​ Testing locally via Minikube 
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